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mﬂﬁmﬂﬁJiLLazmia%ﬂﬂﬁuﬁuﬁ (Providing Knowledge and Building Relationships-PKBR)
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v a

A1INAAIL: ll‘Wf]G]ﬂiﬁllLLa yANUaEsalunslausEvIvd W ‘IN‘LW] i’JlI‘VNiu‘UUﬂ'ﬁLQJEJQIUV]QﬂﬂquWUWVIiUNWU@U LLaymmmaua Y1787 LLauﬂDWMLQGBUIW?
WNG] YOIUTEVIVU WUT LLa‘”i”‘U‘Uﬂ’ﬁLM@QIUV]ENE]HTMWHWVI?UNWUE]UﬂlHLall’é] 'i’.lllﬁ/lﬂﬁ?ll’l'ﬁﬂi‘liﬂ?’mLSU"II‘\WmﬂG]ENuu@] Tunslusnig 11/1?1'3’1113 AUTIBLINGD
AU ANTHAIUN mamimmiﬂumumm ‘1/|LﬂSJ’J"UENLLﬂUi%GZﬂsUusL‘HWUVWITUNfﬂ%@ﬂlﬂ@ﬂ’]ﬂgﬂm@\‘l WiNgEY wagdiuszansnan

STAUN o: BENIANTTAULAULBEN9TALIY

sEiUT omszuiindennudifyvasnisiinrandnlafigndas was/vieTiusudayadiieg MiReafulszdivu Wudl uazssuunafiasiosduluiuiifinuesdinn
Suiinvau

smspwiin Wiuanuddny uazanudduvesnisiianug uazmnudlafigndeaieiiuusseay fiul wazssuumadlesosduluiuiiiewedmusuinveuiasdieliannse
Tusns Waudmnutemde Auuzih mswaun viensaduaialususingg Mfetesldesignies uasimnzan

wrmdoya 919813 warneaziBonsig MiRedesiuussrvu fufl warsruunadesiosiuluiuiifinuesdanuiuiiaveu Weludeyaiifulsslonilunisliuing 1o
A3 Autemde mewann videmsduaiilusiusingg Meadedlseiisgndes uasmnza

520UT o: wERIALSTOULIZAUT © uaziindnug wazanudhlaludasing WWiiedesiudszdnvu Wuit wazszuunsdlaesiesduluiiuiinuesiiannudufinveu
Slenudnlsludecihlug ARedesiuussansy fuit wazssuumsdlesioduluiiuiluiuivinuesiinudufinveu wWu dnvarnsusznaumsendn anmwandouriald ms
fduinenudueg dapnuaseudoanisineg g filduldduds wazszuunsunases iudu deliaansalimuins Wewd mnutiewde duusth msiaun vie
nsaaaduludusne fieatesuiusseeu visadeussloviliuniuifsuiaveulfesnegniios uasimnyan

Aanudoya 917a13 uazanuedoulnisne vesszeeu Wuil warssuumadosiosiuluiuiifinuesiirnuiuliaeu uasiinug uasanudilarluiug fignios e
annsoliu3ng Wenud aramhemde duusii nisian viensdaaduluduseg Adeadeumusssmuluiiuiiisuinveuldosnigniios uasmmngay videairasslow
Tunfuifuiinseuldosnagniios uasimunya

o/

FEAUT n: UARSANTIOULTAUT b uazviuRnn Anauauedaulanigg sgrdlndda uaziinawd wazanudnlefiawizianzas asesziu uwazlinawdify
TaeassUsztnry Wuil uazszuunsidesiostuluiuiiiawesdinnaiufinvau

danudlafianiziangas asssaiu uasianuddnlonswioUszeeu iul uazsruunadesfesiulufiuiifimuwesiinnuiviisvey naeraufnu Jasei uavszydon doude
sineq TilansznuseUszeTu Aud uavsruunsilestesivluiiuiiinuesfirnusuinveuls uavanunsaliusns Winu3 pnutiewde AUzl n1simun vsenisduatulumu
a1 Mfendedldegiegnios mmnzay uazaonadosiumNsionIs ‘VﬁE]LﬂﬂUiWIEJSUULLﬂ‘WUVWﬁUNWUE]U

wifufinw duat uazneadous 911a13 wazanuedeulinenag Afedestuvsrru fiufl uassruunadowiosiuluiuiiuwesdauiuintevesndlndta waradiiaue uas
anansnszyavn uastidededniidenuddyuasiinansenulasnsaiiagltanansoliuinms Tenmd enutiemde fuusi nsiann viensaaaiusgg uidszansuluiiuii

sulesnuTuiinveuldeg gt ninzal wazarardediuAfeINTs WisaiwssleviniinanuliluTouuwnunnsuiavey




s2AUT @ uansanssouzsEAURl o uasdilagauds gadeu Tama waztesriadineg wazaunsaussanduazufuanuidilatiug wadsusslevinnussviou
fufl uazsruunsfiastestuluiuiifinuesiuiinveulfeselivszduinm uazaeandasiunudasiisetiuiads

wilafsdate uaznanszmulnenss uarlasdou naenauitnlagauds 9nsou Tena uazdedifnsinen vesUssywu fiufl uarszuunadlesisiulufiuifisuinvey
uavanansaUszgnauazUsueuidnlatug Wiandsslesiuiussrmuluiuiifisuinavevedsiusydnsnm wavaenndosiuaudeinisoeauviass
LAUBRUYITNTT WIS wasndndunsliuinig Tinaus anudiemde Auuzil meun wienisdaasusneiianisufialdasa (mplementation) agauly
szuu JUsTIw uazsallosfiAndslovdodauinidnsnuunlszaey waeiuiifisuintey Tasordemsdszend U3y Weulss uasnaunau (ntegrate) anuidila

Usganvu WU kagsruunsilaavasnuludanNdsauun

seAUTl @ uansaNsIauzsAull @ uasldannudnlavszdiru AL uazszuuniaflesiasiuludeinuassaudtusniuuanagns wasulsuneiiadeusslenily
srerenunusEtIvy Yy uasdnulaagndiuseansningesn

Jdfennadnlauszrnsu fufl wersvuunadlesiosiulufednuasseusnu maenaulszaumsal uazarudenmgiidaumedseuundmuanagns uleus ua
us e flairsussloniluszoren naonuyariia (Value Added) uAuszanuu guw wazdsnulsogisiiuszavsningsan




AUANES19855A (Innovation-INV)

AINaAMU:ALENTalunsaruEuenIaden (Option) Wseuuansideym (Solution) Mieadeuinngsy e SENassasIANANsTUMS ATl azidu
UselursinonsAns

STAUN o: BIENIANTTAULATULBE19TALIUY

| o/ a 174 3 aad = ad =9 v 1a a wva o 1 < ¥
FEAUN o AUUAYUANNANATIIATIALAZEONNARDIITIUY NN MALNUISNsldagiRulun1suuRdwetraaulauaslngs
wiulanazpausunasysuisenusisuasassavsedslnl ieatuayulimhenuussadmunefinivu
uansnuadelasiiazisanmmeasdisnisivile NenvdwaliuiRnulaavy
I3 - = ad =i 'l a wva Y
walanazaemuarfnyisnmsnulanlydnenswiulssgndldlunisufianulaegramunsay

FZAUN lo: WAASANTIOULITAUN olAZAT19ETIALAZMILUTUUTINTZUIUNITINGIUYDINUDEIENEND
«fuUiulsInsruIunsieuresnued alENe
Uaguuasguuuuvisetunaumsvinallg Naenndeuaratuayumhsnuliausavssadmuneldegdivssdnsamunniuy

SEAUT : UARSENTIOULTEAUN buazAnuannsautieUFuUasun s liuaunilumisssuite leuiivszsansaw
Usggnilduszaunisallunshaunusuasuismsdniunu Wdhivaniunsal uidsaadmneldegnaiussaniningaan
JaihianuesegfuuunAndaiuiliiu wieuasnaaesiinislmin iuuutlussdouduneunsvhauiidadoiefiussansamuaamiasny
waUeNIRaen (Option) satuIneAdgm (Solution) Tumusuaqmuasma%ﬁqaisﬁﬁauﬁaw'%"ﬂmﬁﬁ’aﬁuﬁaﬂﬂ

52AUT o wansENTIOULIZAUT muazadrsassAacluae Tuasdns

Wszgnildesianug nau vieuwnAniildsunsseusuinauemaden (Option) wisuuamauiilam (Solution) Tunswimunesdnsliiiussansningsdu
SEuaduassauuamdlng lunsufoRnuiesiiuniseneg Iﬁam‘ﬂimmsamiqﬁuﬁﬁﬂé{asj’mﬁﬂ33%m%ﬂwww§aﬁ@mquqsﬁu Tnguuanislnge wie Best
Practice fonafiogudaluasdnsdu aniasgvioiontu wasilunasinsussing

seAufl @ uansansTauzsEAUNl euazaiuianssulussuugnamnssuvasUsmalag sy

-Anuennsou fansandasingg Tunuseyumesiiunnsine suihlugnside msuseavgandu vienisadeassd etiaueduluy gns JULUU 35 nasnaussdninmg
TnifilimeunnguniounasnduusslovidessuvgnamnssmSodsnuuazUssmanalag s
atfuayuliiAnussenmawianuAnaassivideaiidenalinegsisluesdng semslinisatuayummineins viedafanssusineg Aaztiensgidliiians
LARIRBNYNNAIIUANATIETIA




AUBLIBYATOUABULAZAIINYNABIYBU (Accuracy and Order-AO)

o o a wa

A1fnAR:AUNesNTasfURMUligndesasuiunasnuandaunnsesienvssindu saudenisauauasansinudulymuwuinsliogsgndes

o

YALIU

]
v

STAUN o: BENIANTTAULAULBEN9TALIY

o v o v v @
sEAUN o: AReN1sviuliigndasiasdaiau
walamaulvignies azemiseuie
a  awy a wa J a wua = P v
<azdeanaulunsufiinutuneunisuifan ng sedeuiinedd

'
raa

uangUidesnanuduszdousouiosrislurnuuagluanzuindenseui 01 dasudeulfismanu waguinamhenuinuliifviniey Sisuvsesidiu
Aanssuiternuiluszdeuvesaniuiingu 019 Aanssu ¢a. seauaiasle nszfiesedu 1av

FTAUTN lo: UAAIANTIAULITAUN oUATATIINIUANYNABIVDIUNAUTURAYDU
*ATIVNUAINYNADIVENIUBE WALBEATOUABY LB LTUIIAIUYNADIEER
-anvoRaNaInTAsinTuLaI NN lladla

s3AUT o uARsANTIIUESEAUT buAzguARugNRBsTBsUTtTasIuasdBY (TegluninuiuRinveuvasny)
ATaFUANLgNABslnET YR NLBIIULDY WedliTiTeRawaiausznnsla 1ae

anadouANLgnAeslnesITeanugdu ({liTsiutym e mihfinifudesnglumhsnuniessdng) lnedunnsgrunisufifnu viengmne dedsiy
npsuidouiiendes

$EAUT @ uanIFITINULSEAUT muasiifunTssudursunsuftRnulasasiden
raeuhEBultimutuseunsinnuiind i lilimufusastuudfBuufoanmudunounsinnuiingd Wemnugndesosny
AsvERUANLAIMLazANgNFEY AN NYBINAdNEYRAlATINsIIAMUALA TNl

srydsunnsesSedoyaiiniameld uaziiugualvmdeyaiiuiuielldnadnivionanuifaunmaninusiiiivue

seRUTl & uansaussausEAURl cuazaieauialauTaIANgNFBIATANAINTBITURBUN UV BRAUVTBTAsINsIALaziBEn
auaudaaurasnugndsazaua eIt ume UM araurielasimslagazeniiteauauliBuufinudunounisinnuiind fesnagniomuas
Wnanulusdlansiaaeula

-afusruuagiinsfiansoifuansaeuaufinniiuazanugniy/aunmueasanurietuseulunisUftinuesiau vievhsnudu desaihiaue




IndrdnuazsuRnyaunadwInaau(Environmental Responsibility-ER)

o o/ aa <

AR fseniln vaudAty wavinusuinveuiediny wasdunaey SINTEANNYETY Lagyniazausnyg uasshwdwindey
danu wazguvuliniey naensudnlufidusiulunisujifnursesuianssusie Mferdesiudieg wasdundeuvesesrinsodrufuiiiiaiauszlevine
YUYW FIAYN wArFINAULALTIY

]
v

STAUN o: BENIANTTAULAULBEN9TALIY

1
v

52U o: wansnwaule aszvtin waziiuadudRey Usslevdvasiseyiny uazn1sinunduandou
wsziin vieddnandinsuinveusediny viodundeunuleunevatesdnsiiiualy
wuaudAguarUselenivestanss/lassnailodrunSedaindeuvetesdns

A uazauLiureInIseuing uarmsinwaandon

STV o WaReFUTIAULTEAUT euazuadwvinlamalunsiidiusanluiseyinduasnisinudananday

wenamlena waziiluiidiusluniseysnduarmssnndsndenvemiony ssfns guvu Wiedsny

Jimrwanie 1w vieiduduviwesfianssu/lasinmaine nMedinuvideduindenvesasing vievthsnuinag egrufiula uasujiRnusgiansindamums
oufnduazmsinudaindeslviiney wazUaonsde

onauazuansaumagilanazanuiswelafldifudrunilduianssuiiedsauvdeiiiodunadeuveesdng (ndlifesiose)

AT : wARSENTIOULTEAUN buaznszduazaianssgilalifBuiiuauddnusslevivesianssy Tasanis vissulsuredrufiseyinduaznisinen
fauandey

n5edu wavaisusegslalgBudiunudduasustloviivesionssy Tassns vieulonieilodsnn wazdanndey iefumssyinvuasn1sinuduinden
paonILuNsRLAINYINYL Wiedsmiliiiney elMAnnsanussilasgnauiiass

W wagU§uuTeszu 383 wazuumemsadufanssu/dassnsifedny videdanndey vemseyintuaznsinwidaneden msquasnuyuey videdsaly
Weaseassa

afuidsddylunsdndilifnfanssu/lasimsiiledinu viedunden vionseyinviarmsnmamnden nsguainuiguvy viedemveinadnsegiaiy
IUsTIU

AU o WARANTIOULIZAUT elasAsTISN wazatuayuianssy Tasenis wisuleuneiiadny wasdundonagufudnanin
Hundn atdvayunisindulanisiinUssleviseyuvy deulve vseduwnaaulaesiu dudzaudiulngagliaduayy vieensagdewinliulisuvamusaade

(%
[y

Uselowiluseasd




F0an5 UaztnenenddevimlinudinuLaAInaaNYBmLIgNUMEITaTwWTITUMala wazauinkss el lurdlisnuu s ide ety
-Anuannsou dausnuAntulieldimunulovisiudieg wavduinaeu wWelsslevisedsnulvevisedanindaslae sy egralidylaAnunneu

spiufl & uansaussauzszAuil cuazlufihiitiunumédglusuieday uazdundey

Tumumddnlunuiieding guvy wazrduneden wazaiainusisuesdniitussloviiednu yuvy wazdunnden ielidmihinnszsulussdnsdeanjaiy
fnsiu uazfulnvoudeyuy dsasllve uazdunadensgadusussau

afunineganiarndlumimsiifetesiuianssuiiediay wavdaundon wazduluuegaiid (Role Model) Tupsdnsiunsiau waginuduindouly
danulneglviog




ﬁaﬂzmﬂﬁuﬁngﬂ%(Communication & Influencing-Cl)

Adnaasidmaaduagnagnssine Tunisdeans 10391 Wuthuielvgdusiiiunsle g auneusemhenudssead

STAUN o: hENIANTTAULAULBEN9TALIY

32AUN o: Ulauadayaad1enslunsaan

[y

<laueteya o5u1 TuasTwasduaungiltetmsdlunsanlauBateyaiiley uionadadlaiinnsusulannuwagisnisiiaenndesiumnuaulanasyadndnuaeves
Al

FTAUN o LANIANTIAULIZAUN olaziasanldutinilalagandendnnisuazivane

wn3punisinauedeyaduedned uwazldruneienuasalduinlalesenndnnisuasmanaiierdeanussnounmsiiaueess1eiidunay
Jddanunenenusnlduinlalasesnvdnmsiasiaranineitoswnesuisdseneumsiaueateiituneu

[

FZAUT o: LEASALTIOULIZAUT buazsadosawnsadnauadayalaeusuansiiaenadasiudilaluddsy

v
aaa PN Yy

Uszendldarudnle anvawlavesdilslidulsslonilunsaiauedeya unauersensalaennnsalfisufizen nansevuilasiiserdiladundn
ansaunaueyadenseliteaslunisesadududssleviunvisasde

v o o o v g | v
TZAUN & LanaNsIouLIEaUN muazldnagnsnisieansgelanieday
danudilaupaavseesdinslinlulsslenillaenisineuaaaiiauisefilsmgunaivayulinisesaliuinigelaussaunadisavsediminund
Avinwelunisidutinlandeu welildnadugrsdssyasdlaedfiwmansenuiaranuidnvosioulud gy

o o v 7 oA
STAUN & uanaNssausEaun <uasldnagnsndudoulunisydla
-asenguiwIuieatvayulinisesmlduinilaiidminuasdugrsnalansu
UszandlinandImiveunasuniednivenguliiulslestlunisasaliuinigdaldegaiiusz@nsnm




d519assaivauselevivasfiasiiu (Creating Local Benefits-CLB)

ARAAANR:AENNsalUNNARAY BBNLUY wazadvassAatlmly Tudanuazuandnsluandia tnensdaduianiuazadvassaddivalg Adudsslesdlussezen
wazdsBuliuiUssanu Wil vseviesiuniuinweveganugusssy

seaUR o:hinansaussausauliognatalau

v A v = o w ¢ LY I s o o & 4 1 o X 4 A Y a dAuv a
32AUN o AszNtnfIAUAIAY wazUTelevvaINITNRILILAZNTTAS19ETIARIA9Y IluUsslevdliunUusstnsu Wuil vieiasaunsuiavau
saszguinfenNdfy Anud iy waguselovdvesnmsimun wagnisaseassnasaie Aduuselovdlrunussnvu Aun wienediunsuinseu
WULEINTRINNY taglonasgsaiauslunisitnluiidusinlunsiuun uagnisadassauszlovunige Tuausessu Nun wieviesdunsuRatey

SYAUT ©: LERIENTSAULSZAUT euaznanEueAuAnTiuin wazdrlUTidausanlunswaaznsaisassauselavinneg TRuiuszdrau wuil viavesauiisulinvey
ndhiEuennuRniy uue uasAinnsiiadeassd wanll wansng wazvannnaneiineliinnsiauuassadeassiuslenisne Tunussevu Wi wietesdud
SuRagoU

wilufidusviefudumidunisiam wasnsadeassiussloniineg Wuiuszosu fuil viereduiisuinvousdiwaiiaue

52U o wansAuTsaUSTERUT muazRauazadeas AU loniiuiUsTowu Wufl videvnesduiisuRnveuluszesay

i wavadiassdustlovidine Wituiiuil viovesiuiisuinveulusserdy Wewmundnonin viosnseduamnmussiiufl viovosiuiisuinveulifingsdu wu sty
as13UlnA Msfnw anssaigy Aawanden nsiaL/msdaainondn Wus

o‘U%}‘U‘UEQ/LUgSULLUaﬂﬂizU’mmi viseRanslulg luaun uasnsadeassAuselovtdsme v vievosduiisulisvouriielilsyyau fufl vievosauisuiinvoulasy
UstloviuariisyAniamgaty

AUl @ uansEuTIaULIEAUTl mussauazadsaTIdUssTovdlunUszunsu Audl viatesduiisuRnveuluszznans

sWunuazadasssusslonilvitussrou fufl vieviosiuiisufiaseuluszesnans lnssosengauds angnseu uaradsyarifin (Value Addedflsiuruszwivu iudl vie
vipaduiifuRnweURE1auTiaTe

Aausnnseu adeuinnssululg idethmeluladasfelidnanussgndl flimnzautulssrvu wufl wievesiuiisufisvey ilelhAnyslon uavadsanaldiio
(Advantage) yasiuil vizeviosduiisuRnveu

AUl @ uanssuTsaurTEAUTl cuasiauasai sasIdUssTsvlliunussvrvy Wudl videtesduiisufinvaulussezend

sWmunuazadassUslonioadugussa uasiindsslondlussazeniliudussssu Wuil vievesdufisuintey wldfunmsendeuandusuuuuiifuniiuiivieredudug
AnwdnenmuesUszeneu iufl wievesiuiisuiiaveuluiigty suisadiudnenmluowian ilevauuazaisassdusyloviosnsdidunassrazen Iuiussaey fud
vioviesiuiisuiiavey










